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DON´T THINK
TWICE,

ALWAYS DO
WHAT´S RIGHT!
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SSA Group has always placed a priority in the principles of ethics, 
integrity, and transparency in all relations. We have developed a 
Code of Ethics and Conduct based on these values that o�ers 
guidance for internal and external decisions made by employees, 
service providers, suppliers, and customers.

Consistently seek to adopt management practices based on a 
high level of excellence and best market practices, this Code will 
help us to disseminate our culture of doing the right thing in any 
situation, contributing to SSA Group’s growth and consolidation 
throughout the years.

It is of utmost importance that our employees and partners read, 
understand, and practice the rules set forth herein. We are able to 
rely on the support of a highly trained team that is working to 
ensure the guidelines contained in this Code are consistently put 
into practice.

This will allow us to foster increasingly respectful, humane, and 
healthy relationships and create a workplace environment in 
which everyone feels welcome. It is important to remember that 
we are all responsible for doing the right thing!
We count on your support in implementing the guidelines set 
forth in our Code.

Sincerely,

Hugo Souza José Carlos Garrote

MESSAGE FROM THE CHAIRMAN
OF THE BOARD OF DIRECTORS
AND THE EXECUTIVE PRESIDENT

Founder and Chair of SSA Group’s Board of Directors Executive President 



INTRODUCTION TO
SSA GROUP'S CODE
OF ETHICS AND
CONDUCT
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WHAT IS A CODE OF 
ETHICS AND 
CONDUCT?

SSA Group’s Code of Ethics and Conduct is a document 
that establishes standards for managing company 
operations and directs decisions and actions carried out 
by all SSA Group professionals, service providers, 
suppliers, and business partners with regards to their 
performance in order to foster an ethical and 
transparent coexistence.

Lead by example during your day-to-day work 
routines. 

• Read the Code
• Seek to develop an understanding of the Code
• Consult the Code whenever in doubt
• Adhere to the guidelines set forth under the Code 
during day-to-day activities and decision-making 
processes.
Once you have an in-depth understanding of the Code, 
it is important that it be disseminated. We are all 
responsible for behaving in an ethical manner. 

TO WHOM DOES THIS 
CODE APPLY?

SSA Group’s Code of Ethics and Conduct applies to all individuals 
that have an impact on and are impacted by our business 
activities: SSA Group, which currently comprises São Salvador 
Alimentos Participações S.A. and its subsidiary São Salvador 
Alimentos S.A., as well as to employees, youth apprentices, 
interns, permanent and temporary corporate o�cers, members 
of the Board of Directors, committees, and Audit Committee, if 
applicable, as well as customers, suppliers, production partners, 
service providers, representatives and third parties maintaining 
direct or indirect relations with SSA Group.

$
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BELIEF AND
COMMITMENTS
We conduct our business activities was focus on our Beliefs and Commitments, with support 
from our cultural management and corporate governance structure. 
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BELIEFS

Producing food with love 
transforms the world.

COMMITMENTS

DOING IT THE
RIGHT WAY 

Doing the right thing is the only way. We keep our promises
and do not shirk our responsibilities.

DOING GOOD 
Doing good is simplicity in the service of efficiency. We have
a sense of urgency and do it with quality, because it is ours.

DOING IT
TOGETHER 

Doing it together is valuing people. We take care and trust.
We persevere in challenges and celebrate our achievements. 

07



SSA Group expects that its managers, employees, and third 
parties commit themselves to complying with existing 
legislation, human rights and guidelines for ethics and 
transparency provided for in this Code, as well as in our 
manuals, policies, regulations, and compliance standards.

ACTING WITH
INTEGRITY
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SSA Group rea�rms its commitment to dignity, respect, and the appreciation of all people. Our activities are guided by ethical 
principles and respect for internationally recognized human rights, including the promotion of equality, the protection of 
physical and psychological integrity, decent work, freedom of association, and the absolute rejection of any form of 
exploitation, discrimination, or violence.

DIVERSITY
In alignment with international human rights principles, we rea�rm our commitment to respecting and embracing diversity, 
ensuring that all candidates, employees, and third parties have equal opportunities, regardless of race, color, ethnicity, 
nationality, age, gender, religion, disability, sexual orientation, or any other characteristic.

We believe that di�erent perspectives broaden our world view and allow us to create an increasingly diverse, rich and 
culturally significant workplace environment. SSA Group treats all employees and third parties equally and does not tolerate 
any form of prejudice and discrimination in any relationships that we maintain with the public, whether customers, suppliers, 

HUMAN RIGHTS
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CHILD AND FORCED LABOR

SSA Group conducts its business activities in a manner that is guided by the principles of integrity, human dignity, zero 
tolerance for prejudice and harassment, respect for life and freedom. As a result, we reject any activities that violate Brazilian 
labor laws.

We seek to preserve our direct employees and third parties' right to a safe and healthy work environment, supervising and 
ensuring that forced labor, labor analogous to slavery, and the use of child labor is soundly rejected.

WHAT IS CHILD LABOR? 
Child labor involves any illegal situation involving the 
exploitation of children and adolescents under the age of 14, 
in which such individuals work in exchange for money or 
false benefits.

WHAT IS FORCED LABOR? 
Forced labor refers to any situation in which individuals are 
coerced into working through the use of violence or 
intimidation.



CIVIL AND POLITICAL 
RIGHTS

SSA Group recognizes that all individuals have fundamental 
civil and political rights, such as the right to life, liberty, and 
personal security; freedom of thought, conscience, religion, 
and expression; as well as the right to due process of law, 
political participation, and protection against arbitrary arrest 
or cruel and degrading treatment.

These rights, as set forth in international human rights 
standards, guide the way we operate and reinforce our 
commitment to conducting all relationships with respect, 
ethics, and responsibility.

Accordingly, we expect all those who engage with SSA Group 
to adopt behaviors that preserve human dignity and each 
individual’s fundamental freedoms.

FREEDOM OF ASSOCIATION
SSA Group recognizes and respects the right to freedom of 
association, whether with trade unions, professional 
associations, political parties or any other entities constituted 
for lawful purposes.

SOCIAL AND CULTURAL 
RIGHTS

SSA Group recognizes the importance of social and cultural 
rights for promoting human dignity and the development of 
the communities in which we operate.

The right to education, housing, adequate food, social security, 
leisure, and access to cultural life, although these guarantees 
are primarily the responsibility of the State, SSA Group is 
committed to conducting its activities in a socially responsible 
manner, contributing to environments that value well-being, 
respect, inclusion, and quality of life for people.

We expect all those who engage with SSA Group to act with 
social awareness and respect for the identities, cultures, and 
needs of communities, reinforcing our ethical commitment to 
human and social development.
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BEST PRACTICES IN THE 
WORKPLACE ENVIRONMENT
SSA Group expects that its managers, employees and third parties 
exercise mutual consideration and respect. Any form of violence or 
intimidation in the workplace is prohibited in order to ensure that such 
spaces remain safe and healthy places to work.

We expect to establish respectful relationships that are free from 
aggression, discrimination, and intimidation. 

We are committed to preventing unprofessional situations or 
situations that negatively interfere with our work. We therefore we do 
not tolerate the following acts: 
• The use of o�ensive words, whether spoken, written or 
indicated through means of gestures.
• Transmitting false or inaccurate information that may be 
considered an insult, slander or defamation
• Any form of hostility, ridicule or humiliation of others
• Any act of harassment or physical violence, whether 
committed in the workplace or in other areas
• Any type of discrimination or conduct that runs contrary to 
the preservation of human rights.

WORKPLACE HARASSMENT
Workplace harassment exposes workers to 
abusive situations that involve repetitive and 
prolonged inhumane and unethical conduct 
during the discharging of an employee’s work 
duties, thereby a�ecting their dignity and/or 
physical and/or mental integrity.

SEXUAL HARASSMENT
Sexual harassment may consist of acts, 
insinuations or forced physical contact in which 
obliging such advances represents a clear 
condition for maintaining employment or 
influences career development, promotions, loss 
of professional performance, humiliation, insult 
or intimidation.



USE OF COMPANY 
RESOURCES
Preservation of our work community is associated with high level 
of discipline and e�ciency and placing value in the individual. We 
therefore expect that our managers, employees and third parties 
behave in a manner that reflect these concerns, by ensuring that 
our work environment remains clean, organized and complies 
with existing standards for the use of our facilities. 

SSA Group’s assets are strictly intended for professional use. In 
order to add value to our business and optimize available 
resources, our assets must be protected and all resources 
conserved. We therefore do not tolerate the following acts: 
• Disposal of goods in a manner that violates the company's 
policies
• Incorrect, negligent or reckless use of company resources and 
equipment
• The destruction or disposal of resources or assets in an 
incorrect or illegal manner
• Accessing or downloading pirated products using company 
equipment
• The removal of materials and/or equipment from the 
company’s premises without the appropriate authorizations
• Depredation of any movable or immovable assets or property 
imóvel. 
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GENERAL PERSONAL DATA 
PROTECTION AND 
INFORMATION SECURITY 
ACT

SSA Group adheres to the guidelines set forth in Brazil’s General 
Personal Data Protection Act (LGPD), Federal Law no. 
13.709/2018.

This law was enacted to protect the fundamental rights of 
freedom and privacy and each individual’s right to freely develop 
their character The Law provides for the processing of personal 
data carried out through physical or digital media,

SSA Group processes institutional information (those related to its 
business activities) with a high level of secrecy and confidentiality, 
to ensure that it is not used to the detriment of our managers, 
employees, third parties, customers and suppliers. We therefore 
expect employees to commit themselves to maintaining the 
confidentiality of the information that is in our possession.
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INFORMATION SECURITY IS CHARACTERIZED BY 
THE PRESERVATION OF THE FOLLOWING ASPECTS:
CONFIDENTIALITY
Assurance that information is only made accessible to authorized persons;

INTEGRITY
safeguarding the accuracy, consistency and completeness of information and processing methods;

AVAILABILITY 
Guarantee that information is made available and accessible to authorized individual and entities as needed.

WHAT IS INFORMATION SECURITY? 

Information security refers to the protection of a series of information, whether of
a confidential nature or not, in order to preserve their value for an individual or
company.

We expect all employees to commit themselves to maintaining the
confidentiality of the information in our possession.
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WE HAVE THEREFORE IMPLEMENTED SPECIFIC 
RECOMMENDATIONS FOR OUR EMPLOYEES:
• Protect any and all confidential information belonging to the company, such as personal data, internal reports, strategic 
data and information on our industrial processes
• The company's equipment and network must only be used for to carry out corporate activities
• Each user is responsible for access to websites. Accessing any webpages that include inappropriate content is prohibited
• The displaying, storage, distribution, editing or recording of sexually explicit material using company resources is 
prohibited.
• The use of corporate email to send messages that may compromise the SSA Group’s image in relation to its customers and 
the community as a whole and/or that may result in pecuniary and financial damage to the company is prohibited
• Private files (music, movies, photos, etc.) must not be written using company drives and network equipment is not 
permitted

• The purchasing and/or installation of software, systems or 
technology services must be approved by the IT department 
in advance
• The use of illegal (unlicensed) software is strictly 
prohibited.
• The use of Artificial Intelligence (AI) tools must be 
previously authorized by the IT Department to ensure that 
the SSA Group’s information is protected.



WE HAVE THEREFORE IMPLEMENTED SPECIFIC 
RECOMMENDATIONS FOR OUR EMPLOYEES:
Institutional information belonging to SSA Group must always be disclosed with the support and approval of the Marketing 
department and only the Group’s CEO and directors are authorized to respond on behalf of the company. All internal and 
external communications provided by the SSA Group must provided with complete information, thereby ensuring 
transparency is provided with the due level of confidentiality.

Employees are therefore responsible for maintaining the company’s good image and its assets. It is therefore important to 
refrain from disclosing information regarding our professional activities.

Do not take photographs or film within the production and similar areas without prior authorization
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SAFETY AND HEALTH AT 
WORK
OSSA Group values respect and compliance with all 
occupational health and safety legislation and standards, 
which serve to protect our managers, employees and third 
parties from accidents or occupational illness. Furthermore, 
the company o�ers such individuals guidance in properly 
executing their day-to-day activities.

In order to guarantee the safety of all employees and third 
parties, we must be aware of and respect the occupational 
health and safety standards provided by the Specialized 
Service in Occupational Safety and Medicine - SESMT and 
participate in all training sessions, workshops, and other 
events held by the company.

In order to preserve the physical integrity and security of our 
employees and third parties in our workplace, the following 
acts are prohibited: 

• The possession, use and distribution of illegal substances on 
company premises
• The consumption of alcoholic beverages
• The exercise of professional activities under the influence of 
alcohol or any other hallucinogens or narcotics
• Smoking on company premises

WHICH SUBSTANCES ARE PROHIBITED IN THE 
WORKPLACE?

Alcoholic beverages, cigarettes, drugs, narcotics, 
hallucinogens and any other substance that alters an 
individual’s cognitive function.

Additionally, SSA Group does not allow individuals to 
carry firearms or Tasers on its premises, with the 
exception of employees and service providers 
holding the necessary legal clearance and that are 
duly identified, such as: security guards and armed 
escorts.
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COMPLIANCE
What is compliance?

Compliance means acting in accordance with laws, standards, and 
regulations, whether internal or external.

SSA Group does not tolerate behavior that violates determined 
legal requirements. Our company culture and behavior is focused 
on compliance with existing laws, standards, regulations, and the 
production of safe, authentic food products that adhere to legal 
requirements and quality standards required by the SSA Group.

 We therefore require that all managers, employees and third 
parties fully comply with such documents. 

SSA Group has therefore established an Ethics and Compliance 
Committee that seek to:
• Monitor compliance with the provisions set forth in this Code of 
Ethics and Conduct and other company standards
• Evaluate and investigate complaints received regarding conduct 
that violates SSA Group policies
• Implement the necessary disciplinary measures in cases 
involving duly proven improper practices or forward them together 
to the Board of Directors with an analysis report through means of 
the Audit Committee, depending on the specific case.
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FRAUD, CORRUPTION AND BRIBERY
SSA Group consider the principles of ethics, transparency and reliability to be the foundation of 
honest and careful work. Ethics therefore extends beyond mere respect for laws: it represents the 
starting point for all decision-making processes. 

Our managers and governance bodies are made aware of and require ethical conduct from 
employees and third parties. As a result, in addition to the prohibitions provided for under Federal 
Law No.12.846, of August 1, 2013 (“Anti-Corruption Act”), the practice of fraud, corruption and 
bribery is strictly prohibited at the SSA Group.

WHAT IS FRAUD?
Fraud constitutes an irregular act carried out in order to distort information, data or events in a 
manner that provides third parties with improper or damaging gains.

WHAT IS CORRUPTION?
Corruption involves providing payment or receiving amounts or benefits in order to obtain an 
undue advantage. Corruption may involve representatives from government bodies, service 
providers, suppliers, customers, and carriers.

WHAT IS BRIBERY?
Bribery is the act of providing payment or o�ering an advantage (gifts, meals, travel, etc.) to a 
representative from the government, government agency or the private sector in order to 
perform an illegal act. 

The following acts are prohibited at SSA Group: 
• Any conduct that can be considered fraudulent
• Providing privilege to or favoring public representatives, suppliers or service providers
• Taking advantage of system failures for one’s own benefit 20



PRACTICAL EXAMPLES:
• Favoring a particular supplier during contracting processes in exchange for personal benefits
• Making changes to inventories registered under the company's system
• Adding hours worked for the purpose of earning overtime pay
• Modifying data from a report in order to omit or tamper with certain information
• O�er some form of compensation (cash, goods or services) to ensure that a specific party performs an act that must not be 
carried out or fails to act in a manner in which it should within the scope of its specific function
• O�er any form of advantage, financial or otherwise, to a government o�cial
• Take possession of company assets and carry out their illegal sale
• Replace an ingredient or part of a high-value product with another ingredient or part of a lower-value product, without 
providing the appropriate notification to consumers and competent bodies
• Fraudulent and intentional substitution, dilution or additions to a product or raw material for the purpose of earning 
profit, increasing the apparent value of the product or reducing its cost of production.

IMPORTANT
If you witness an act of fraud, corruption or bribery, or 
feel intimidated or are encouraged to practice such an 
act, contact the Ethics and Compliance Committee, or 
�le a report through our Ethics Channel.
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MONEY LAUNDERING AND THE FINANCING OF 
TERRORISM
SSA Group is committed to conducting its business activities in a transparent and lawful manner. All financial 
operations must be duly recorded and proven.

We reject any form of payments and/or illicit receiving of funds and have established disciplinary measures that are to 
be implemented in proven cases involving the practice of such acts while adhering to our Anti-Corruption Policy. 

WHAT IS MONEY LAUNDERING?
Money laundering involves concealing the origin of cash 
or assets earned through illicit means in manner that 
makes it appear legal.

WHAT IS THE FINANCING OF TERRORISM?
The financing of terrorism means making a contribution 
to obtaining an asset, good or financial resources with the 
objective of financing criminals that carry out acts of 
terrorism (acts committed for the purpose of provoking 
generalized terror within society).
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CONFLICTS OF INTEREST
Our managers, employees and third parties must be attentive and prepared to identify and provide notice of situations 
involving a conflict of interest, acting in an impartial manner and discharging their duties without allow their judgment and 
behavior to be influenced by personal interests that run contrary to those of SSA Group.

WHAT IS A CONFLICT OF INTEREST?
Situations constituting a conflict of interest arise whenever managers, employees or third parties hold interests that di�er 
from those of the company.

A conflict of interest is constituted whenever any of these individuals make decisions related to the company for their own 
benefit or that of a family member, friend or any other individual.

CONFLICTS OF INTEREST IN PRACTICE: 
Conflicts of interest may occur, for example, whenever an employee provides service to one of SSA Group’s competitors, 
or when an employee contracts a supplier based on a personal relationship and not the provided technical and commercial 
quality.

IMPORTANT 
In order for a specific situation to be considered a 
conflict of interest, it is not necessary that SSA 
Group su�ers a loss, nor that any financial gain 
arises from the conflict of interest in question.
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FAMILY RELATIONSHIPS
Our managers, employees and third parties are advised to monitor family 
relationships. Cases involving the existing of a family relationship must be 
reported to the People and Management or contracting department upon 
the individual in question being hired or when identified. 

All situations involving a family relationship will be evaluated and 
monitored by our Ethics and Compliance Committee.

“Always disclose family relationships in the workplace!”

RELATED PARTY TRANSACTIONS
SSA Group managers and employees receive instructions regarding the 
monitoring of related parties. Existing cases must be reported to the 
Compliance and Risk Management Department. The Ethics and 
Compliance Committee will subsequently analyze all cases on an 
individual basis.

WHAT ARE RELATED PARTIES?
Related parties are, in short, individuals or 
legal entities, with which a company may 
carry out trade under privileged conditions 
that represent a deviation from those 
considered common and standard due to the 
specific relationships involved or any other 
form of influence. For more information on 
related parties, consult the Company's Policy 
on Transactions with Related Parties and 
Management of Conflicts of Interest.

I AM A RELATED PARTY WITH THE SSA 
GROUP. WHAT STEPS NEED TO BE TAKEN?
Notify the Compliance and Risk Management 
Area and report the situation in question. 
Being a related party is not an issue in and of 
itself, but the company will monitor this issue 
to ensure that the same opportunities and 
conditions are established for third parties 
that do not maintain this same relationship.
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GIFTS AND GIVEAWAYS
SSA Group’s managers, employees and third parties may accept gifts that total up to 20% of the current minimum wage in 
Brazil. Furthermore, they must remain aware of the fact that accepting such a gift must not result in any duty or favor being 
provided in return.

If any gift or giveaway of a greater value is received under conditions that make refusal impossible, they must be forwarded to 
the Compliance Department for a subsequent assessment to be carried out and a decision made regarding how to allocate the 
item(s) in question.

It is important to remember that employees and third parties are prohibited from receiving gifts and giveaways provided in 
cash.

In cases in which gifts are provided, the criterion of the item in question being a company product or an institutional item must 
be respected. Such gifts must total a maximum amount of up to 20% of the current minimum wage in Brazil.

Enter in contact with the Compliance Department in cases involving questions and concerns. 

IMPORTANT 
The provision of gifts or giveaways to agents or representatives 
from government bodies is subject to approval from the 
Compliance Department. 

Employees must forward any questions or concerns or 
exceptions to the limits and provisions set forth in this Code of 
Ethics and Conduct to the Ethics and Compliance Committee, 
which will in turn carry out an assessment and make a decision 
regarding the manner in which the item(s) in question will be 
allocated. 25



DONATIONS AND SPONSORSHIPS
Donations to be made on behalf of SSA Group must be evaluated and approved by the 
Social Responsibility and Compliance Departments.

Sponsorships to be provided on behalf of SSA Group must be evaluated and approved 
by the Marketing and Compliance Departments.

Enter in contact with the Compliance Department in cases involving questions and 
concerns.

INTERNAL POLICIES
In addition to this Code of Ethics and Conduct, SSA Group currently has several formal 
policies, manuals and regulations that seek to assist in managing activities and the 
fulfillment of objectives. Among them are:

• The Disclosure of Information and Securities Trading Policy 
• Policy on Related Party Transactions and Management of Conflicts of Interest
• Risk Management Policy 
• Management Remuneration Policy
• Management Nomination Policy
• Crisis Management Policy

IMPORTANT 
Donations to candidates and political parties are prohibited by law.

$
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OUR RELATIONSHIPS
SSA Group seeks to ensure that relationships maintained with third parties are guided by ethics, transparency, reliability and 
respect. We therefore expect our managers and employees to make an e�ort to uphold these principles at all times. 

CUSTOMER RELATIONS
SSA Group’s customers include both companies that purchase and resell our products and the individuals and families who 
make up our end consumers. Regardless of the specific category to which they belong, they are given the same level of 
commitment, respect and e�ciency.

In addition to complying with Federal Law No. 8.078, of September 11, 1990 (“the Consumer Protection Code”), SSA Group 
actively seeks to guarantee the satisfaction of its customers. We therefore place value in the quality of our products and 
operational processes and are always open to hearing from customers.

SUGGESTIONS, COMPLIMENTS OR 
COMPLAINTS ABOUT OUR 
PRODUCTS? 

Contact our SAC - CUSTOMER SERVICE 
CENTER at 0800 648 9001 or by email at 
sac@ssa-br.com

27



RELATIONS WITH SUPPLIERS, 
SERVICE PROVIDERS AND 
PRODUCTION PARTNERS 
Our suppliers, service providers and production partners constitute relevant links within SSA 
Group’s value chain and, in order to maintain transparent and long-lasting relationships, we 
seek to ensure that our strategies, values and principles are properly aligned at all times. We 
ensure that the rights and obligations of both parties are preserved and we seek to establish 
transparent and ethical negotiation processes.
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RELATIONSHIPS WITH SUPPLIERS,
SERVICE PROVIDERS, AND PRODUCTION PARTNERS
It is therefore essential that solid and long-lasting relationship be established, as well as a sense of mutual trust with each supplier, 
service provider and production partner, establishing relationships in which value is placed in applying established ethical concepts. 
We wish to reiterate that we are not subject to any personal promises and advantages under contracting processes.

In a similar manner, we require that all individuals and entities representing SSA Group remain committed to our company culture, 
ethical and integrity guidelines and develop a familiarity and comply with our internal standards and regulations, including this 
Code and our Anti-Corruption Policy.

SSA Group has a demanding due diligence process in place for our suppliers, service providers, and production partners in order to 
ensure that they also adhere to company standards with regards to legislation, ethics and conduct.

$
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RELATIONSHIPS WITH COMPETITORS
We seek to maintain healthy relationships with our competitors, particularly with regards to combating antitrust practices and 
maintaining a respectful environment together with our peers. 

We prohibit any form of arrangement or agreements with competitors and any unfair competition and espionage practices, while 
consistently adhering to the provisions contained in Federal Law 12.529/2011, the Antitrust Act.

“Please refer to our Antitrust Policy in cases involving questions and concerns!”

RELATIONS WITH GOVERNMENT BODIES
We require that SSA Group managers, employees and third parties maintain ample and transparent relations with government 
o�cials and bodies at all times. The following acts are therefore prohibited at SSA Group: 

• O�ering specific privileges or favors to representatives from 
government bodies, including for the purpose of benefiting SSA 
Group since the practice of acts of fraud, bribery or corruption are 
always damaging to the company;

• O�ering specific privileges, gratuities or personal advantages to 
any government authority or representatives from government 
bodies.
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IMPORTANT 
There are precautions that may be used to inhibit and prevent illegal acts 

• Maintain a courteous and professional dialog with representatives from government bodies, exclusively addressing 
matters that are pertinent to the respective contractual purpose
• Refrain from requesting uno�cial favors or help from representatives from government bodies in order to accelerate the 
fulfillment of requests or address SSA Group’s needs
• Remain neutral with regards to emerging political debates and exercise any ideological and/or partisan opinions 
exclusively within the personal sphere, thereby avoiding adopting any position that may be linked to the SSA Group itself

Maintain contact with government bodies through formal means using a minimum of 2 (two) company representatives

If you have any questions or concerns, please refer to our Government Relations Policy.

RELATIONS WITH TRADE UNIONS, PROFESSIONAL 
ASSOCIATIONS AND OTHER NON-GOVERNMENTAL 
ORGANIZATIONS
SSA Group respects and recognizes organizations representing members of civil society, trade unions, professional associations 
and other non-governmental organizations. The company consistently
seeks to maintain open and constructive dialogue, thereby ensuring that
proper relationships are formed.



OUR
RESPONSIBILITIES
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OUR RESPONSIBILITIES
In addition to a large part of SSA Group’s activities being directly related to the environment and the communities in which 
we maintain operation, social and environmental responsibility represents a significant portion of our core values.

We also carry an enormous level of responsibility with regards to our consumers and therefore adopt strict procedures that 
ensure the quality, safety, authenticity and legal regularity of our products.

ENVIRONMENTAL RESPONSIBILITY
SSA Group interacts with the environment on a daily basis and believes that, in addition to the need to remain aligned with 
environmental legislation, preservation of the environment involves a mandatory level of dedication and investment made 
on the part of the company.
The company is recognized for implementing a wide range of 
environmental projects, such as the planting of native 
seedlings, the restoration of natural springs, and waste 
management and environmental awareness programs.

We encourage and expect our managers, employees and third 
parties to actively seek to preserve the environment through 
conscious consumption and waste reduction initiatives.
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SOCIAL RESPONSIBILITY
As a major influencer of our local community and region, SSA Group contributes proactively to ensure that the areas in 
which we maintain operations directly benefit from our activities. We play an active role in seeking to foster a just society 
by generating jobs and encouraging the implementation social projects, always in a manner that reflects our commitment 
to ethics and transparency. 

PRODUCT LIABILITY
SSA Group has always been and will remain committed to the quality, safety, authenticity, and legality of its products, 
adhering to the strictest national and international standards for quality.

SSA Group guarantees the safety of its products through means of its Quality Assurance Management Systems. We do not 
tolerate any form of fraud, whether intentional or not, that may a�ect product safety. Such e�orts are the basis for building 
and maintaining relationships with our customers that are built on trust and a high level of satisfaction. 

To ensure that we are able to maintain a high level of quality at all times, SSA Group o�ers its employees guidance in fully 
complying with the procedures established under its Food Safety and Quality Policy. 
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COMMITMENT TO ANIMAL WELFARE
SSA Group rea�rms its commitment to ethical and responsible treatment and adopts humane handling practices that 
ensure appropriate conditions for raising, transporting, and processing animals, in compliance with applicable legislation 
and recognized animal welfare standards. We do not tolerate mistreatment, neglect, abuse, or any practices that cause 
unnecessary su�ering to animals.

We expect all our administrators, employees, suppliers, and production partners to strictly comply with SSA Group’s 
guidelines and to act with responsibility, respect, and care in all activities related to animal handling. We maintain 
procedures, training, and controls that promote continuous animal care, reinforcing our commitment to integrity, food 
safety, and sustainability throughout the entire production chain.
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Violations of the 
CODE OF ETHICS AND CONDUCT
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VIOLATIONS OF THE CODE 
OF ETHICS AND CONDUCT
Adherence to the rules and guidelines set forth under this Code is 
mandatory. Failure to comply with any of the requirements set 
forth in this Code, established legislation, and our internal rules 
will result in disciplinary measures and penalties being applied.

Suspected violations of this Code will be carefully analyzed and 
the corresponding penalties implemented will be proportional to 
the infraction committed. 

Infractions may be subject to application of the following 
penalties: 
• Verbal warning
• Written warning
• Suspension
• Termination of employment contract (without or with just 
cause)
• Initiation of administrative, civil or criminal proceedings

All third parties of any kind that have committed confirmed 
violations of SSA Group’s Code of Ethics and Conduct will be 
subject to the suspension of relationships maintained with the 
company as well as any other remedial and legal measures 
applicable under the law and established regulations.

WARNING
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ETHICS
HOTLINE
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ETHICS HOTLINE 
SSA Group’s Ethics Hotline is used to receive complaints regarding a lack of compliance with the duties provided for in this 
Code, any suspicious situations and business activities, misconduct, acts of corruption or fraud, including during product or 
production processes, and behaviors that may compromise our image. 

The Hotline is completely independent and open to both internal and external audiences. The anonymity of whistleblowers 
and confidentiality (to the extent permitted under applicable laws) with regards to complaints is guaranteed in order to prevent 
potential embarrassment and attempts at retaliation.

SSA Group does not tolerate any form of retaliation against any person that submits a report or complaint regarding a violation 
of the Code of Ethics and Conduct in good faith. All complaints are addressed in a quick, reliable and confidential manner and 
the anonymity of whistleblowers is guaranteed (to the extent permitted under applicable laws). 

Any managers, employees or third parties that engage in acts of retaliation will be subject to disciplinary action or company 
sanctions.

The reports received by our Ethics Hotline will be investigated on a 
case-by-case basis by our Ethics and Compliance Committee, 
which will verify the origin and implications of the complaint and 
deliberate upon applicable sanctions, except in cases involving a 
complaint brought forth against Corporate O�cers or members of 
the Board of Directors, the Statutory Audit Committee or the Ethics 
and Compliance Committee itself. In such cases the complaint in 
question must be forwarded to the Board of Directors together with 
an analysis from the Ethics and Compliance Committee, which will 
in turn deliberate upon the applicable sanctions to be 
implemented. 39



HAVE YOU WITNESSED ANY BEHAVIOR THAT 
VIOLATES THE EXPECTED CONDUCT PROVIDED 
FOR UNDER SSA GROUP’S CODE OF ETHICS AND 
CONDUCT? 

File a report with any of our confidential 
communication channels!

Telephone: 
0800 713 0707
Website: 
www.ssa-br.com/compliance/linha-etica
Make your report through the Contato Seguro 
app:

IMPORTANT
It is important that you provide as many details as 
possible in your report so that we are able to quickly 
and accurately determine what has occurred.

40



QUESTIONS
AND CONCERNS
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QUESTIONS AND CONCERNS
Questions, comments, or suggestions regarding the content of the 
Code of Ethics and Conduct.
Contact:
Ana – Virtual Assistant (AI): Enter into contact at: (62) 9 9972-6962 or 
e-mail: compliance@ssa-br.com 

Ethics Hotline: 
Telephone: 0800 713 0707   
Website: https://ssa-br.com/compliance/duvidas/
Contato Seguro app:
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OTHER CHANNELS WITH 
THEIR RESPECTIVE TOPICS 
ARE ALSO LISTED BELOW
For matters related to compensation and benefits, please 
contact:
Ana – Virtual Assistant (AI): Enter into contact at: (62) 9 
9972-6962 or contact the People Department – Operations in 
person.

To make a suggestion or compliment or file a complaint 
regarding our products enter in contact via SAC:
Telephone (SAC): 0800 648 9001) or e-mail: sac@ssa-br.com



TRAINING
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TRAINING

This Code will be presented and delivered to all managers, 
employees and third parties at SSA Group during 
contracting. 

To ensure that content is disseminated and o�er refresher 
courses, our training and development department will 
provide company management, employees and third 
parties with biannual training regarding the guidelines set 
forth in the Code in person or online/via e-learning.
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PROCESSING PLANT #1
ITABERAÍ - GO

PROCESSING PLANT #2
NOVA VENEZA - GO



ADHERENCE AGREEMENT
I hereby declare for all intents and purposes that I have received a complete copy of 
SSA Group’s Code of Ethics and Conduct (revision 5, Abril/2026) and I am fully aware 
of the provisions contained therein. Furthermore, I will seek to comply with such 
provisions during all activities performed at the company or in cases in which the 
company may be impacted by an act or omission on my part.

As a result, I am fully aware of the principles, guidelines and concepts set forth under 
the Code of Ethics and Conduct. I hereby acknowledge and declare that I understand 
that I will be obligated to strictly comply with the Code as well as all legislation that 
applies to SSA Group’s business activities in all areas in which it maintains operations.
I further declare that I have been informed of the obligation to comply with the Code 
in all situations and circumstances that are, whether directly or indirectly, provided for 
in the employment contract that I have signed.
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SCAN THE CODE WITH YOUR CELL 
PHONE’S CAMERA TO ACCESS OUR 

WEBSITE


